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Solar Hot Water Customer Survey Form

Thank you for your enquiry. It will help us greatly to assess the suitability of your property if you could complete and return this questionnaire.  

Enquirers Name


Address

Phone Number



Mobile Number

E-Mail

House type – Terrace / Semi / Detached / Flat             House height – Bungalow / 2 storey / more                                                         

Roof Type – Flat / Sloping / Dormer     

Roof Material – Slate / Tile / Stone / Bitumen / Other (specify)                            

Orientation (which direction does the sloping roof face)         

West / SouthWest / South / SouthEast / East      (north-facing is not efficient for solar)                                                  

Roof Size Approximate Width (m)                           Approximate length ridge to eaves(m)

Roof Condition + approx age of roof

Do you have a working hot water cylinder?



Yes / No

(this is the cylinder normally found in an airing cupboard).



Shading – are there any large buildings or trees within 20metres south of the building       Y / N

Photo/sketch Please attach a photo(s) and/or sketch of the house + roof from the South 

How is your hot water heated at present? (Circle more than one if appropriate)


			


Combi boiler / Gas boiler / Oil boiler / LPG boiler/ Electric immersion / Solid fuel boiler / Other _______











How many people live in your household?	1 / 2 / 3 / 4 / 5 / 6 / 7 / 8 / 9 / more
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