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Biomass Customer Survey Form

Thank you for your enquiry. It will help us greatly to assess the suitability of your property if you could complete and return this questionnaire.  

Enquirer’s Name:

Address:

Phone Number



Mobile Number 

E-Mail 

House type –
Detached / Semi / Mid terrace / End terrace / Flat / Other
   

House height (no. of storeys):        

What is the approximate total floor area of the property?

What is the total number of rooms that will need heating?

Are your windows double glazed?

Do you have cavity wall insulation?

What depth of insulation do you have in your loft?



How is your house heated at present? Oil / Mains Gas / LPG / Electricity / Open Fires / Log Burners

Other (Describe):

How is your hot water heated at present? Oil / Mains Gas / LPG / Electricity / Log Burners

Other (Describe):

How much fuel do you consume per year for your heating and hot water?
Please include all your heat sources e.g. coal, wood, oil, etc

Cost per year:


Quantity per year e.g. litres of oil, tonnes of logs, etc:

Do you have a separate boiler room or out house?
Yes / No

If yes, approximate size of boiler room:  Width

  Length

  Ceiling height

Which biomass fuel are you considering?   Pellet / Log / Chip 

Which technology type are you considering? Stove System / Boiler System

Log/Chip Systems: Do you have your own supply of timber?
    Yes / No / Planning to develop

Log/Chip Systems: Do you have somewhere to store fuel in the dry?     Yes / No / Space to build 

Photo/sketch Please attach a photo(s) and/or sketch of the house. The more information you can give us the better.

Grant Information In order to qualify for the Low Carbon Buildings Programme grants you need to have a minimum of 270mm loft insulation, installed cavity wall insulation (if you have cavity walls), use low energy light bulbs in all appropriate light fittings, and to have installed basic controls for your heating system. If you plan to apply for a LCBP grant, please confirm you meet these conditions:  

Yes / No

Survey fee There is a considerable amount of work involved in the initial survey for a biomass system, and therefore we charge £150 for this service. This amount is deducted from the total cost should you order a system from us. I accept this charge will be payable if a survey is carried out:  

Yes / No

How did you hear about Greenearth Energy? 




How many people live in the property? 
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